
WELCOME



GENERAL HOUSE-KEEPING

-Toilets located in hallways and/or stairwell. 

-Emergency exits located twice in each hallway

-Evacuation Location/Assembly Area

The end of Queen and Eagle St (large tree)

-Toilets for people with disabilities are levels 1, 3, 4 and 5



GENERAL HOUSE-KEEPING

-349 Queens Street is open 7.30am-9:30pm Mon-Fri

-Stairs are located at the front and rear of the building

-Some floors are open on weekends 

(including computer labs)



YOUR VISA RESPONSIBILITIES



VISA REQUIREMENTS

All students should be aware of their VISA 
conditions

Student VISA conditions include:

- Maintain a course of study (with CoE’s)

- Maintain satisfactory course progress

- Work up to 48hrs per fortnight

- Have health cover (OSHC) for your VISA period



VISA REQUIREMENTS

All students should be aware of their VISA conditions

Student VISA conditions include:

-Other VISAS (Working Holiday, Student Dependent, Tourist): 
make sure you are aware of your visa conditions regarding 
Study and Work allowances

-All VISAS: Make sure you know how long you can remain in 
Australia (your VISA end date)



ATTENDANCE

To get the best out of your study, you should attend every class.

-If you arrive late to class, or return late from breaks, you may be marked as absent

-If you are sick for more than 2 days, see a Doctor and email your Medical 
Certificate to Vet@sri.edu.au

Please note:

-You are NOT marked present if you have a Medical Certificate – these are kept on 
your student record

-If you will be away for a week or more due to illness or injury, contact us 
immediately, as we may need to SUSPEND your course

mailto:Vet@sri.edu.au


CODE OF CONDUCT

UNACCEPTABLE CONDUCT INCLUDES:

-Harassment of staff or other students

-Threatening behaviour

-Sexual harassment

-Bullying of staff or other students

-Cheating or stealing

-Bringing OR being under the influence of alcohol or drugs at school

-Generally disruptive or inappropriate classroom behaviour including excessive mobile 
phone use

Misconduct may result in written warnings, 

suspension or cancellation of enrolment



YOUR HEALTH AND SAFETY



EMERGENCY SERVICES IN AUSTRALIA

LEARN your 

ADDRESS and 
TELEPHONE NUMBER!



EMERGENCY ASSISTANCE RESOURCES

After Hours Helpline:

1800 994 989

PUT THIS NUMBER IN 
YOUR PHONE NOW



PERSONAL SAFETY

Click to 

watch video

https://www.youtube.com/watch?v=AABB5kqZ9TA


THE LAW AND LEGAL HELP

Please be aware that laws in Australia may be different from your 
own country. Breaking the law in Australia may put your visa at risk.

Take particular care with:

-Driving: make sure you have a VALID license to drive in Australia. See 

Queensland Department of Transport: 

https://www.tmr.qld.gov.au/licensing/getting-a-licence.aspx

-Observe the road rules, especially regarding speed and drink driving. 

Penalties are strict, especially during holidays

-Alcohol and drug laws

-Laws for minors (under 18years) eg: gambling, drinking

https://www.tmr.qld.gov.au/licensing/getting-a-licence.aspx


THE LAW AND LEGAL HELP

If you require legal assistance, you can contact your 

country’s consulate:

Consulates in Australia - Protocol (dfat.gov.au)

Or, Legal Aid Queensland: 1300 651 188

https://protocol.dfat.gov.au/Public/ConsulatesInAustralia/4


YOUR HEALTH

If you are sick:

-See a General Practitioner (GP)

-or call the ‘National Home Doctor’. Ph: 13 SICK (137425) 

for a  Doctor to visit you

-or contact ‘Doctors on Demand’ for an online 

appointment www.doctorsondemand.com.au or go to 

the APP store

http://www.doctorsondemand.com.au/


YOUR HEALTH

ONLY go to a hospital for accidents or serious illness

Pharmacies / Chemists

-Great place to ask for health advice and to buy 

medicines

-Carry your medication prescription in English

First Aid is available at school



YOUR HEALTH

Your OSHC (Overseas Student Health Cover):

-Many SRI students have Allianz health insurance

-You can visit the Alliance office for help with claims and 

any other questions about your OSHC:

Level 16, 310 Ann Street Brisbane

www.allianzcare.com.au

http://www.allianzcare.com.au/


YOUR HEALTH



STAYING HEALTHY IN WINTER

-Always wash your hands well and often

-Always use tissues and throw away afterwards

-Always cover your mouth/nose if you cough or sneeze

-If you are sick, stay at home and rest

-Visit a Doctor or pharmacy/chemist



STAYING HEALTHY IN SUMMER

Drink plenty of 

water during hot 

weather

Water coolers are 

in kitchens and 

throughout the 

building



STAYING SAFE AT THE BEACH

Click to 

watch video

https://beachsafe.org.au/surf-safety/multilingual


TAKING CARE OF YOUR MENTAL HEALTH

-Your Mental Health is just as important as your 

physical health!

-Moving to a new country is stressful. 

It’s not unusual for international students

to feel anxious about study, 

work-life balance or personal issues

Make an appointment

studentcounsellor@jcub.edu.au

mailto:Vet@sri.edu.au


USEFUL APPS FOR HEALTH & SAFETY

Click images for information

https://www.healthdirect.gov.au/beyondnow-by-beyondblue
https://au.reachout.com/tools-and-apps
https://www.smilingmind.com.au/
https://www.doctorsondemand.com.au/
https://www.triplezero.gov.au/triple-zero/smartphone-applications
https://www.allianzcare.com.au/en/faqs/myhealth-app.html
https://beachsafe.org.au/apps
https://homedoctor.com.au/locations/brisbane


YOUR RIGHTS



COMPLAINTS AND APPEALS

Students have access to a fair and free 
complaints and appeals process:
-Attendance Issues

-Course Assessment and Grades

-Any other academic or non-academic issues

See Complaints info:. SRI Complaints and Appeals Poster

For more information e-mail: vet@sri.edu.au

https://www.sri.edu.au/wp-content/uploads/2019/11/Complaints-and-Appeals-poster-2019-v3.pdf
mailto:vet@sri.edu.au


COMPLAINTS AND APPEALS

All appeals (for example: a change of grade, consideration of 
low attendance) require EVIDENCE.

EVIDENCE may include but is not limited to the following:

-A Medical Certificate issued from a doctor in Australia at the time you 
were sick, stating the specific issue

-Consultation with SRI staff member at the time of the incident

-Other documented evidence such as a natural disaster in homeland



COMPLAINTS AND APPEALS

Acceptable EVIDENCE is NOT:

-A Medical Certificate from an overseas doctor and/or issued to 

another person

-A backdated medical certificate

-Consultation with SRI staff member many weeks after the event

-An appeal with no specific information such as dates, events or times

-An appeal at the end of the course saying you were sick during the 

course but took medicine from home



COMPLAINTS AND APPEALS

External Appeals (International Students)

Overseas Student Ombudsman www.oso.gov.au

Click to 

watch video

http://www.oso.gov.au/
https://www.youtube.com/watch?v=4bEygPNYUoQ


WORKING IN AUSTRALIA



PERMISSION TO WORK

CHECK YOUR VISA!

Student VISA:

-To address workforce shortages, student visa work hour restrictions have been temporarily 
relaxed. Until 30th June 2023, all ongoing students as well as new student arrivals are able to work 
more than 40hrs a fortnight.

-From 1st of July 2023, MAXIMUM 48hrs a fortnight. Please see ‘Australian Government’s 
Department of Home Affairs’ website for more information. https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-

listing/student-500/temporary-relaxation-of-working-hours-for-student-visa-holders

-You must continue to balance your study and work commitments even though there is flexibility 
in the number of hours you can work.

This means you must:

-Maintain course enrolment

-Ensure satisfactory course progression (incl attendance)

https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/temporary-relaxation-of-working-hours-for-student-visa-holders


PERMISSION TO WORK

CHECK YOUR VISA!

Working Holiday VISA:

-Unlimited hours

Tourist/Visitor Visa:

-No Work Allowed

Please see ‘Australian Government’s Department of Home Affairs’ website for more 

information. https://immi.homeaffairs.gov.au/visas/working-in-australia



GETTING STARTED

Visit the Joblinx office on Level 2

-Assistance with your resume

-Register with Joblinx using the Student Portal button

Open an Australian BANK ACCOUNT

Apply for a TAX FILE NUMBER

Click to apply

https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/foreign-passport-holders,-permanent-migrants-and-temporary-visitors---tfn-application/


PROTECTING YOU AT WORK

International Students have the same rights in the workplace as 

Australian Citizens

The Fair Work Ombudsman can help with:

-Questions about your pay

-Work hours

-Workplace bullying

Click for info

https://www.fairwork.gov.au/


PROTECTING YOU AT WORK

Click to 

watch video

https://www.youtube.com/watch?v=IKVwRLmI5l0


YOUR CAMPUS



CAMPUS SERVICES



STUDENT FACILITIES

Student lounge = Level 1

Library = Level 2

Wellbeing Team = Level 7

Kitchen & eating areas =

Level 1 & 7

Vending machines = Level 1

Noticeboard = Level 7

Prayer Room = Level 5



ACADEMIC SUPPORT AND COUNSELLING

Meet an SRI team member to:

-Talk about problems relating to class

-Discuss your study goals/progress/pathway

-Discuss attendance/ progression issues

-Advice for health services and any other problems

Email vet@sri.edu.au for an appointment. 

Make an appointment

studentcounsellor@jcub.edu.au

mailto:vet@sri.edu.au
mailto:Vet@sri.edu.au


STUDENT SUPPORT SERVICES

Available to all students on Level 2:

-Library (ID Cards, printing, quiet study space)

-The Learning Centre

-Joblinx Office



COMPUTERS AND WIFI

Computers throughout the building and labs on level 1, 4, 7 & 8

-Please note: Classes are also held in the Computer Labs

-There is a download limit – refreshed each week

-WI-FI is also available

Name: SRInstitute

Username: publicat

Password: Candidate1



YOUR STUDENT ID

Printed in the Library (Level 2)

Discounts including: 

-Movies

-Tourist Attractions

-Public Transport

Please carry your ID every day

Elisapeta
AH HI
VET

Expiry: 21 Dec 
2023

FULL TIME 80000



YOUR CITY



BRISBANE CBD

Click for 

Google Map

https://www.google.com/maps


BRISBANE TRANSPORT

-Full-time students are eligible for Concession (discount) tickets on public transport

-Use a ‘GO Card’ to travel on all forms of transport in Brisbane:

-Available for purchase from Railway staff and Convenience Stores

-Cheaper than paper tickets

-’Off-peak’ is cheaper – 8:30am-3:30pm and after 7pm M-F) plus weekends and public holidays

-Use your GO Card 8 times in a week, then travel for half price

Click for info

https://translink.com.au/


BRISBANE TRANSPORT

Other transport options include:

-Nightlink bus services: Weekends

-Lime Scooters

-FREE Services:

-CityHopper Ferry

-Springhill Loop

-City Loop buses

Click for info

https://www.li.me/
https://jp.translink.com.au/plan-your-journey/timetables/ferry/T/cityhopper
https://translink.com.au/plan-your-journey/late-night-services


ACCOMMODATION

Options for students:

-Homestay with an Australian Family

-Specialist student accommodation

-Student One

-Uniresort

-Urbanest

-Unilodge

-Privately rented accommodation (house or apartment)

-There are laws for renting in Queensland to protect you, always rent legally! 

-See the RTA link below

Click for info

https://studentone.com/locations/adelaide-street/
https://www.homestaynetwork.org/
https://www.rta.qld.gov.au/before-renting/choosing-a-rental-property/students


BRISBANE AND SURROUNDING AREAS

Click for 

Google Map

https://www.google.com/maps


SMOKING & VAPING

-Look for ashtrays or designated smoking areas

-if you smoke in a ‘Smoke-Free Area’ you can be fined on the spot ($250 or more)

-You cannot smoke within 5 metres of a bus stop, or anywhere on a train platform or 

ferry stop

-No smoking in the Queen Street Mall

-Smoking laws are strict throughout Australia and new laws have been recently 

introduced in Queensland

Click for info

https://www.qld.gov.au/health/staying-healthy/atods/smoking/laws


USEFUL WEBSITES

Facebook @sarinarussoinstitute Instagram @sarinarussoinstitute

www.choosebrisbane.com.au/study

www.insiderguides.com.au/city/Brisbane/

www.visitbrisbane.com.au

http://www.choosebrisbane.com.au/study
http://www.insiderguides.com.au/city/Brisbane/
http://www.visitbrisbane.com.au/


NEED MORE INFORMATION?

-Brisbane Info Centre – in Queen Street Mall

-Student Services – Ground Floor of JCUB



FRIENDS, FUN AND LEARNING



YOUR STUDY



YOU’LL NEED...



IF YOU EVER GET STUCK….

Need to discuss something about your course? Having some difficulties?

E-mail vet@sri.edu.au

Need help with your subject material / assessment?

E-mail yourtrainer@sri.edu.au

Trainer's first initial

Followed by trainer's surname

mailto:vet@sri.edu.au
mailto:yourtrainer@sri.edu.au


E-MAILING VET OR YOUR TRAINER

Hi there,

My name is Joe Brown , my student number is 

000345678 and I am studying Cert III in Business Admin.

I can’t seem to open Assessment Task 2 for Unit 

BSBADM503. 

Could you please assist me?

Regards,

Joe

• Full name (as per your enrolment)

• Your student ID / USI

• Course name / unit number / assessment 

number

• If it’s a technical issue, include details 

about the tech you’re using / the error 
messages you get. E.g. Office 365 or wps / 

mac or notebook

• The more detailed your email, the better 

we can help 



LOGGING IN

UN = russoschools\publicat

PW = Candidate1

WIFI = SRI_WIFI3

PW = gethatjob



GETTING STARTED
*ALWAYS USE Google CHROME*







NEED A USI?







POPUP BLOCKED? ALLOW POPUPS!



USERNAME & PASSWORD IN YOUR WELCOME EMAIL



Let’s log into iLearn



YOUR ACCOUNT



USERNAME & PASSWORD

• Check ‘Caps Lock’

• Check ‘Number Lock’

• 10 characters or more 

• Use capital letters, numbers & symbols



IF YOU NEED TO 

RESET YOUR 

PASSWORD



Institution page – submit a help request, computer skill help, orientation book

Your account information – change password, add phone number, email address

Activity stream – this shows what you have done and what is coming up

This is where you will access your course content and assessment details

Please check these regularly for information about webinars and other vital 

communication from your trainers 

This is where you can see your coursework progress and grades.

HOME PAGE



ONCE YOU LOG IN, YOU SHOULD SEE A PAGE LIKE THIS



SPEND TIME GETTING TO KNOW THIS PAGE



STARTING YOUR COURSE



LANGUAGE, LITERACY & NUMERACY (LLN ON ILEARN)

To unlock your Course, the LLN test must be completed

You need to achieve 60% to pass

You have 3 attempts

Give yourself 30 minutes to complete the test – don’t rush!

Questions will be about spelling, grammar, and maths.

Check the answer carefully before pressing enter/submit



Let’s complete the LLN now



JOIN A SESSION (Q&A OR WEBINAR)



ASSESSMENT
• Use Microsoft Office

• OR download WPS (free word processing)

http://www.wps.com/office-free

• Complete the ‘Assessment Declaration’

• Download & save your documents –

name documents clearly

• Save documents on USB, Desktop, Cloud 

and e-mail to yourself. 

• Complete assessment using the resources 
available in iLearn

• Upload to iLearn

http://www.wps.com/office-free


ASSESSMENT 

THIS MIGHT 

LOOK DIFFERENT IF YOU 

ARE USING A DIFFERENT 
VERSION



ASSESSMENT



CHECKING YOUR ASSESSMENT

Check

grades & 

see 

feedback



ASSESSMENT 

See comments



ASSESSMENT – NEEDS TO BE RESUBMITTED

Geoff 

needs to 

fix his 

answer to 

question 

5 & 

resubmit



ASSESSMENT
If you are asked to resubmit an assignment, don’t worry! 

It might be that ….

• More information is needed 

• One or two answers might need to be changed

• The answers need to be paraphrased (written in your own words better)

• An answer is missing / not complete

To be marked Satisfactory, everything needs to be correct! 



ASSESSMENT QUESTION TYPES

Analyse - find out how and why x and y are related

Evaluate - decide how effective x and y are

Compare - show how x and y are similar

Contrast - show how x and y are different

Describe - provide key features of x

Discuss - provide differing views of x

Examine - provide details of x, give reasons, causes & effects of x

List - use dot points to show key points

Reflect - use your own thoughts and questions in conjunction with other 
materials to show your understanding of x

Summarise – briefly describe the main points. 



REFERENCING 

Some assessment tasks will require you to reference. Your trainer will help you with this. 

Referencing is used to 

 to acknowledge someone else's work

 to show that you have read

 to show that you have understood the research in your area of study

 to support what you are writing

Popular Referencing Style

APA (American Psychological Association) 

https://apastyle.apa.org/



ASSESSMENT - QUIZ

Some courses will have an 

end-of-unit quiz as part of the 

assessment.  

These will usually be multiple 

choice, true or false or 

matching activities. 



COMPLETING YOUR COURSE

• Watch the videos & listen to the recordings your trainers have made 

• Read the learner guides and go through any lecture slides

• Start  & submit your assessments ASAP

• Allow for between 10 – 20 hours a week to complete your work

• Be aware that some weeks will be easier than others. Some units are more 

intensive & demanding than others

• Keep in touch with your trainer – ask questions and reach out when you 

need help



COMPLETING YOUR COURSE

• 1 assessment is to be completed and submitted per week, to stay with your 

study schedule

• Course progression is monitored. Students that do not complete their 

required work in the allocated time, may be required to ‘Pay & Repeat’ 

the unit again

• To avoid this, keep in touch with your trainer – ask questions and reach out 

when you need help

• Working Restrictions. From 1st of July 2023, MAXIMUM 48hrs a fortnight. 

Please see ‘Australian Government’s Department of Home Affairs’ website 

for more information. https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/temporary-

relaxation-of-working-hours-for-student-visa-holders

https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/temporary-relaxation-of-working-hours-for-student-visa-holders


QUESTIONS?


